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PERSONNEL LITERATURE 


Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 








The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are: sold by 
the U. S. Government Printing Office on an individual basis. 




















AVAILABILITY OF MATERIALS LISTED 





CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 
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ABSENTEEISM 
8-1 
Hawk, Donald L. 
Absenteeism and turnover. Personnel journal, 55:293-295+, June 1976. 
Author aims to synthesize research findings and prepare model illustrating causes 
for and relationship between absenteeism and turnover. 
Descriptors: *Absenteeism causes / *Absenteeism control / *Labor turnover 
causes / Labor turnover control / Labor turnover cost. 


ASSESSMENT CENTERS 

8-2 

Deabler, Richard A. 
Using an assessment center to select human resource development specialists-- 
the city of Philadelphia approach. Training management & motivation, p. 4+, 
Spring 1976. 


Descriptors: *Assessment centers / *Training officers / *Philadelphia, Pa.--Civil 
service. 





8-3 
Jaffee, Cabot L., Frederic D. Frank and Jack B. Rollins. 
Assessment centers: the new method for selecting managers. Human resource 
management, 15:5-11, Summer 1976. 
Descriptors: *Assessment centers--Anecdotes, facetiae, satire, etc. 


AWARDS 
8-4 
Andronicos, Bill. 
Age bias in awards, training criticized, Federal times, 12:14, July 19, 1976. 
Descriptors: *Awards / *Age discrimination / *Trainees--Characteristics, 


CHANGE, ORGANIZATIONAL 
8-5 
Stephenson, T. E. 
Organization development: a critique. Journal of management studies (Gt. Brit.), 
12:249-265, October 1975. 
Descriptors: *Organization development / Bureaucracy / Organization 


development--Methods / *Change, Organizational / *Organizations--Theory / Human 
relations. 


CIVIL SERVICE 

8-6 

Lewin, David and Raymond D. Horton, 
The impact of collective bargaining on the merit system in government. Arbitration 
journal, 30:199-211, September 1975. 

Authors conclude: "Until the relationships between merit rules and the efficiency 
and equity objectives of government are better understood, little can be said in 
evaluative terms about the impact of collective bargaining on merit rules." 

Descriptors: *Civil service / *Collective bargaining. 





CIVIL SERVICE (Cont‘d) 
8-7 
NCSL’s model law. Good government, 93:4-9+, Spring 1976. 
Contents: NCSL’s model law: some recent findings, by Ed McCarthy; ... And an 
example of the model law’s implementation, by Charles A. Pounian. 
Descriptors: National Civil Service League / *Personnel administration / Local 


government / State governments / Surveys / Chicago / *Civil service laws / *Model 
civil service laws. 


8-8 
Schwartz, Alfred I. and others. 
Employing civilians for police work. Washington, Urban Institute, 1975. 87p. 
(5012-03-1) 
Appendix A gives examples of job announcements and descriptions. 
Descriptors: *Police administration / *Municipal employees / *Job descriptions / 
Personnel utilization. 


Te438 .P63Schie 


Ic203 .Un27gef 


8- 
U 


9 

.S. Bureau of the Census. 

Governmental finances and employment at a glance. Washington, 1976. 6p. 
Descriptors: *Civil service--Statistics / *Finance, Public--Statistics / State 
governments / Local government. 


CIVIL SERVICE, FEDERAL 
8-10 
Hampton, Robert E. 
Civil service: past and future. Remarks of ... at the annual Civil Service 
Commission Awards Ceremony, Washington, January 16, 1976. Washington, U.S. Civil 
Service Commission, Office of Public Affairs, 1976. 11p. (SR 5) 
Descriptors: *U.S. Civil Service Commission / *Federal employees. 


Ic26 .H18¢e 


8-11 
Lem, Truong H. 


The Sharon report: will the cure kill the patient? ASPA news & views, 26:1+, 
July 1976. 


Statement by Raymond Jacobson, Executive Director, U.S. Civil Service Commission, 
So. ts 

Descriptors: *U.S. Civil Service Commission / *Selection / *Governmental 

investigations / *Patronage / Civil service ethics. 


8-12 
U.S. Civil Service Commission. 


Civil service and the Nation’s progress. Prepared by Office of Public Affairs. 
Washington, 1976. 35p. (Pamphlet 66) 
Descriptors: *Civil service--History / *U.S. Civil Service Commission. 


Ic26 .Un35en 1976 


CIVIL SERVICE, FOREIGN 
8-13 
Caulkin, Simon. 
The civil service syndrome. Management today (Gt. Brit.), p. 58-65+, June 1976. 
Descriptors: *Great Britain--Civil service / *Civil service reform / 
Bureaucracy / *Civil service--Public opinion. 





CIVIL SERVICE, FOREIGN (Contd) 

8-14 

Chauhan, D. S. 
India’s underprivileged classes and the higher public service: towards developing a 
representative bureaucracy. International review of administrative sciences, 
42:39-55, no. 1 1976. 


Descriptors: *India--Civil service / *Equal opportunity in employment / 
Disadvantaged--Employment. 


COLLEGE GRA E 
8-15 
Bisconti, Ann S. and Irene L. Gomberg. 
Careers in the private sector--a national study of college graduates in business and 
industry. Bethlehem, Pa., CPC Foundation, 1976. 32p. (Report no. 6) 
Descriptors: *College graduates--Employment / *Placement / Industry / *Women 
college graduates / Occupations / Pay. 


Ie155.2 .As8c No. 6 


8-16 
Bisconti, Ann S. and Irene L. Gomberg. 
The hard-to-place majority--a national study of the career outcomes of liberal arts 
graduates. Bethlehem, Pa., CPC Foundation, 1975. 32p. (Report no. 5) 
Descriptors: *College graduates--Employment / *Placement / Occupations / 
Surveys / Pay / *Women college graduates. 


Te155.2 .As8e No. 5 


8-17 
Ginzberg, Eli. 


Near-term future for college graduates. Journal of college placement, 36:36-39, 
Summer 1976. 


Descriptors: *Employment forecasting / *College graduates--Employment / 


Women--Employment / Labor mobility. 


COUNSELING 
8-18 
Entine, Alan D. 


The mid-career counseling process. Industrial gerontology, 3:105-111, Spring 1976. 
Descriptors: *Middle age / *Vocational counseling. 


EMPLOYEE HEALTH AND MEDICAL CARE 
8-19 
Brown, Mary L. 
OHN [occupational health nurse]: emerging keystone of plant medical surveillance. 
International journal of occupational health & safety, 45:14-18, March-April 1976. 
Descriptors: *Nurses / *Medical and physical examinations / *Health, Employee. 


8-20 
Follmann, Joseph F. 
Alcoholics and business; problems, costs, solutions. New York, AMACOM, 1976. 246p. 


Descriptors: *Alcoholic employees--Personnel policies / *Alcoholic 
employees--Rehabilitation. 


Ie568 .F72a 





EMPLOYEE H AND MEDICAL CARE (Contd) 
8-21 
Kleinfield, N. R. 


The hot seat: job tensions weigh on traffic controller at Kennedy airport. Wall 
Street journal, 188:1+, July 16, 1976. 


Descriptors: *Stress, Psychological / *Health, Employee / *Air traffic control 
operators / Working conditions. 


8-22 
Kreitner, Robert. 


Employee physical fitness: protecting an investment in human resources. Personnel 
journal, 55:340-344, July 1976. 


Descriptors: *Health, Employee / *Physical fitness / *Heart--Diseases. 


8-23 
Little, Arthur D., Inc. 
A study of Department of Defense drug abuse prevention and control programs; 


executive summary. Springfield, Va., National Technical Information Service, 1975. 
52p. (AD-A017-575) 


Descriptors: *U.S. Department of Defense / *Program evaluation / *Drugs and 
military personnel / Drug abuse / Drug abuse--Treatment / Employee counseling. 


M-Fiche 


8-24 
The pregnant worker. International journal of occupational health & safety, 45:24-25+, 
May-June 1976. 
Contents: The unborn child comes to work; Is she or isn’t she? 
Des s: *Pregnancy / *Placement / *Health, Employee / Working conditions. 


8-25 Te568 .Un540 


U.S. Department of Health, Education, and Welfare. 
Occupational alcoholism; some problems and some solutions. Rockville, Md., National 
Institute on Alcohol Abuse and Alcoholism, 1973. 15p. (DHEW publication no. (HSM) 
73-9060) 
Descriptors: *Alcoholic employees--Rehabilitation. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
8-26 
Cruz, Daisy. 
Affirmative action at work. Personnel journal, 55:226-227+, May 1976. 
Descriptors: *Affirmative action plans / Women executives / Minority 
groups--Employment. 


8-27 
Damages for Federal employment discrimination: section 1981 and qualified executive 
immunity. Yale law journal, 85:518-540, March 1976. 
Descriptors: Exemplary damages / *Federal employees--Liability / Equal 
opportunity in employment / *Minority groups--Discrimination / Federal 
employees--Civil rights / *Damages. 





EQUAL OPPORTUNITY EMPLOYMENT (Contd) 
8-28 


Davis, Everett E. and John T. Evans. 


Placement for Spanish-surnamed graduates. Journal of college placement, 36:59-60, 
Summer 1976. 


Descriptors: Texas / *Spanish-speaking Americans--Employment / *Discrimination / 
Surveys / Placement / *College graduates--Employment. 


8-29 
Friedman, Barry A. 


Seniority systems and the law. Personnel journal, 55:334-336+, July 1976. 
Descriptors: *Seniority / *Bona fide occupational qualifications / *Equal 
opportunity in employment. 


8-30 
Rossum, Ralph A. 
Ameliorative racial preference and the fourteenth amendment: some constitutional 
problems. Journal of politics, 38:346-366, May 1976. 
Descriptors: *Affirmative action. 


8-31 
Slater, Robert and Su Kingsley. 


Predicting age-prejudiced employers: a British pilot study. Industrial gerontology, 
3:121-128, Spring 1976. 


Descriptors: *Age discrimination--Research / *Employee attitudes. 


8-32 
A step toward equality: affirmative action and equal opportunity. Black law journal, 


4:211-449, no. 2 1975? 
"This issue of the Black Law Journal contains the transcripts of an 
EEO/Affirmative Action Conference held in the Fall of 1974 at Harvard University." 
Partial contents: Personnel function in the university and affirmative action; 
Testing, the search for ability, and equal employment opportunity; The search for 
talent: the admissions process and affirmative action. 
Descriptors: *Equal opportunity in employment / *Affirmative action / Civil 
rights--Laws / *Education, Higher / *Universities and colleges / College 


professors / College students / Minority groups--Discrimination--Cases / Test 
bias / Affirmative action plans. 


8-33 
Thurow, Lester C. 
The economic status of minorities and women; some facts and conclusions. Civil 
rights digest, 8:2-9, Winter-Spring 1976. 
Descriptors: *Minority groups--Employment / *Women--Employment / *Income / 


Afro-Americans--Employment / Spanish-speaking Americans / Indians--Economic 
conditions / Equal opportunity in employment. 


8-34 
U.S. Federal Executive Board. 


Annual report of Pittsburgh Federal Executive Board. Pittsburgh, Pa., 1976. 189p. 
Descriptors: *Equal opportunity in employment--Statistics. 


PR Ic32 .Un495a 1975 





RTUN N YMEN (Cont ‘d) 
8-35 Law K .Eq2e Civ. Rets. 
Wallace, Robert B. and Stuart R. Pinster. 
Manual for employment discrimination cases involving the Federal government. In 
Equal employment: prosecuting, defending and avoiding age, religious and sex 
discrimination actions; substantive and procedural guidelines. New York, New York 
Law Journal, 1974. p. 213-274. 
Descriptors: *Discrimination appeals--Handbooks, manuals, etc. / *Administrative 
remedies / *U.S. Civil Service Commission. 


ETHICS 
8-36 
Carnahan, George R. 
The businessman and ethics. Management world, 5:14-16, May 1976. 
This is the last article of a three-part series. The first two articles are 
indexed in the May 1976 issue of Personnel Literature, item 5-41. 
Descriptors: *Business ethics / Fringe benefits. 





8-37 
Gannon, James and Jerry Landauer. 
Ethics in Congress; despite sex scandals, self-serving actions are the major problem. 
Wall Street journal, 188:1+, June 15, 1976. 
Descriptors: *Political ethics / *Congressmen / *Compensation. 


8-38 
Hargreaves, B. J. A. and L. H. Peach. 
Social responsibility: the investment that pays off. Personnel management 
(Gt. Brit.), 8:20-24, June 1976. 
Descr ors: *Industry--Social aspects / Executives--Responsibilities / *Ethics. 


8-39 
Miller, Mary S. and A. Edward Miller. 
It’s too late for ethics courses in business schools. Business and society review, 
p. 39-42, Spring 1976. 
Descriptors: *Business ethics. 


EXECUTIVES 
8-40 
Eastman, Joseph M. 
Strengthening Minnesota’s management system. IPMA agency (International Personnel 
Management Association), p. 4-8, June 1976. 
criptors: *Executives / *State governments / *Management improvement / 
Executive compensation / Minnesota. 


8-41 
McManis, Charles R. 
Personal liability of state officials. State government, 49:86-92, Spring 1976. 
Descriptors: *State employees / *Liability (Law) / Civil rights. 





EXECUTIVES (Cont ’d) 
8-42 
100 top corporate women, Business week, p. 56-60+, June 21, 1976. 


Includes profile of Jayne Baker Spain, former vice-chairman of the U.S. Civil 
Service Commission. 


Descriptors: *Women executives--Directories. 


8-43 M-Fiche 
Opinion Research Corporation. 
Executives” knowledge, attitudes, and behavior regarding alcoholism and alcohol 
abuse. Springfield, Va., National Technical Information Service, 1972-1974. 2v. 
(PB-248-695, PB-248-696) 
Contents: 1972 report and 1974 report. 


Descriptors: *Alcoholic employees--Rehabilitation / *Executives--Attitudes-- 
Research. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-44 
Gruber, William H. and John S. Niles. 
The new management; line executive and staff professional in the future firm. 
New York, McGraw-Hill, 1976. 242p. 
Partial contents: The management of M.B.A.°s; Specialization and integration 
in the new management; Information is powerful; Task-force management. 
Descriptors: *Executives--Abilities / *Staff and line / *Management information 
systems / *Task forces. 


Id22 .G92n 


8-45 
Martin, Thomas W. 
Do analysts make good managers? Infosystems, 23:46-47, May 1976. 
Descriptors: *Systems analysts / *Executive effectiveness, 


8-46 
Stewart, Rosemary. 


Patterns of work and the dictates of time. Personnel management (Gt. Brit.), 
8:25-28, June 1976. 


Descriptors: *Time management / *Executives--Characteristics / *Work--Methods. 


8-47 

Tosi, Henry and others, 
How real are changes induced by management by objectives. Administrative science 
quarterly, 21:276-306, June 1976. 


This research study involved managers representing "all functional areas and 
levels" in two organizations. 

Descriptors: *Executives--Characteristics--Research / *Executives--Attitudes / 

*Management by objectives / Executive effectiveness. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
8-48 
Clarke, Gerald. 
A new American gothic. Bell telephone magazine, 56:12-15, May-June 1976. 
Advise from Dr. Barrie Greiff, Harvard Business School, on how to relate a 
business career to family life. 
Descriptors: *Executives--Mental health / *Stress, Psychological / *Executive 
families / Adjustment / Success (In employment). 





X VES-- NEF 
8-49 
Chequer, Glenn. 
Maximizing returns from compensation. Personnel journal, 55:337-339, July 1976. 
Descriptors: *Executives--Pay / *Executives--Fringe benefits / 
*Executives--Motivation. 


8-50 
Dadakis, C. S. 
Executive perquisites. Conference Board record, 13:53-56, July 1976. 
Descriptors: *Executive perquisites / *Executives--Fringe benefits. 


8-51 
Husband, T. M. 
Quantitative analyses of management salary differentials. Journal of management 
studies (Gt. Brit.), 12:276-289, October 1975. 
Descriptors: *Executives--Pay / *Pay administration / Models and modelmaking. 


8-52 
A seller s market in executive talent. Business week, p. 14-15, July 5, 1976. 


Descriptors: *Executives--Pay / *Executives--Selection / Older 
worker--Employment. 


x VES--RESPON 
8-53 Id33 .D23i 
D’Aprix, Roger M. 

In search of a corporate soul. New York, AMACOM, 1976. 218p. 

Partial contents: Needed: a new breed of manager; The manager in the middle; The 
eare and feeding of change agents; The people builders; Forging the new corporate 
dogma. 

Descriptors: *Executives--Responsibilities / *Executives--Characteristics / 

Organizations--Climate / *Alienation / Industry--Social aspects. 


8-54 
Roalman, Arthur R. 
A peculiar, costly problem. Management review, 65:11-15, June 1976. 
Author advises, "Don’t try to sell futurism in one great, massive swoop." 
Descriptors: *Long-range planning / *Executives--Responsibilities. 


X VES--TRAININ 
8-55 
Egger, Rowland. 
Civil servants at mid-career: management training in American universities. Public 
administration (Gt. Brit.), 54:83-98, Spring 1976. 
Descriptors: *Executives--Training / *U.S. Civil Service Commission / 
Universities and colleges / Executives--Training--Evaluation / *Executive 
succession. 





EXECUTIVES--TRAINING (Cont “d) 


8-56 Te424 .M31m 
Management development and training handbook, ed. by Bernard Taylor and Gordon L. 
Lippitt. New York, McGraw-Hill, 1975. 650p. 


Partial contents: Pt. 1, Management development; Pt. 5, Planning and 
organization; Bibliography. 


Descriptors: *Executives--Training--Addresses, essays, lectures / *Management 


development--Addresses, essays, lectures / Organization development--Addresses, 
essays, lectures / *Management development--Bibliography. 


8-57 


Personnel in practice: does management development pay? Personnel management 
(Gt. Brit.), 8:17, April 1976. 


Descriptors: *Management development--Evaluation / *Management development-- 
Economic aspects / Management development--Statistics. 


8-58 


Top execs” lectures win student raves. Industry week, 189:38-40, June 21, 1976. 
Descriptors: *Executives--Training / Universities and colleges / Lecturers. 


FRINGE BENEFITS 
8-59 


Federal income taxation of employee fringe benefits. Harvard law review, 89:1141-1173, 
April 1976. 


Descriptors: *Expense accounts / *Automobiles, Company / *Taxation. 





8-60 
Pospisil, Vivian C. 


New role for industry in daycare? Industry week, 189:47-48+, June 14, 1976. 
Descriptors: *Day care centers / *Industry--Social aspects / Day care centers-- 
Costs / Absenteeism rates / Labor turnover. 


8-61 

Thompson, Morris S. 
Sullair’s chief stresses fringe benefits, worker freedom with apparent success. Wall 
Street journal, 188:13, July 7, 1976. 


Descriptors: *Fringe benefits / *Autonomy / Flexible working hours / *Leadership 
style / Industry. 


GRIEVANCES AND APPEALS 
8-62 
Stoudemire, Robert H. 
Grievances of employees and personnel administration. University of South Carolina 
Governmental Review, 18:1-4, May 1976. 
Descriptors: *Personnel administration / *Grievances / State employees / 
*Employee-management relations / Grievances--Procedures. 


S/I 


8-63 
Trotta, Maurice S. and Harry R. Gudenberg. 


Resolving personnel problems in nonunion plants. Personnel, 53:55-63, May-June 1976. 
Descriptors: *Grievances--Procedures. 





8-64 Id72.9 .F83b 
Fox, Alan. 


Beyond contract: work, power and trust relations. London, Faber and Faber, 1974. 
4O08p. 
Descriptors: *Reliability / *Employee-management relations--Case studies / 
*Industrial sociology / Organizations--Theory / Motivation. 


8-65 
Decker, Louis R. and Daniel A. Peed. 
Affirmative action for the handicapped. Personnel, 53:64-69, May-June 1976. 
Descriptors: *Handicapped--Employment / *Affirmative action. 


H_ MAN R 
8-66 
Murray, Raymond H. 
Little evidence to suggest end to physician shortage. Hospitals, 50:58-60, 
July 1, 1976. 
Descr rs: *Physicians / *Health manpower--Manpower planning. 


8-67 
Nelson, Elaine. 
Lets get some answers on nurse role expansion. International journal of 
occupational health & safety, 45:28-31, March-April 1976. 
Figure 1 diagrams functions of the occupational health nurse. 


Descriptors: *Nurses--Training / *Health manpower--Utilization / *Health, 
Employee. 


8-68 Te438.9 .H34Un85i 
U.S. Public Health Service. 
International migration of physicians and nurses; an annotated bibliography. 
Washington, U.S. Govt. Print. Off., 1975. 64p. (DHEW publication no. (HRA) 75-28) 
Descriptors: *Physicians--Bibliography / Health manpower--Evaluation / 
*Nurses--Bibliography / *Labor mobility--Bibliography / Health manpower-- 
Training--Bibliography. 


HOURS OF WORK 
8-69 
Mullally, John J. 
Moonlighting? Even managers do it. Industry week, 189:22-27+, June 21, 1976. 
Descriptors: *Moonlighting / *Executives / *Professional employees. 


8-70 
Stewart, Gary M. and Arthur Guthrie. 
Alternative workweek schedules: which one fits your operation? Supervisory 
management, 21:2-14, June 1976. 
Descriptors: *Shorter workweek--Administration. 





HOURS OF WORK (Contd) 
8-71 Te491.5 .Un58p 
U.S. General Accounting Office. 
Part-time employment in Federal agencies; Civil Service Commission; Office of 
Management and Budget. Report to the Congress by the Comptroller General of the 
United States. Washington, 1976. 43p. (B-159950) 
Descriptors: *Part-time work / Personnel utilization. 


8-72 
Zawacki, Robert A. and Jason S. Johnson. 


Alternative workweek schedules: one company’s experience with flextime. Supervisory 
management, 21:15-19, June 1976. 

Reports a survey of flextime program at the Colorado Springs Division of 
Hewlett-Packard Company. 

Descriptors: *Flexible working hours. 


INCENTIVE AWARDS AND PROGRAMS 
8-73 
Olsen, Kristine. 
Suggestion schemes seventies style. Personnel management (Gt. Brit.), 8:36-39, 
April 1976. 
Descriptors: *Suggestion systems / *Participative management / Motivation. 


INDUSTRIAL RELATIONS 
8-74 
Brown, William. 
From strikes to participation: a sociologist’s eye view. Personnel management 
(Gt. Brit.), 8:29-31, June 1976. 
Descriptors: *Industrial relations / Unions / Industrial relations--Legislation / 
Participative management / *Industrial sociology / *Great Britain. 


8-75 
Bureau of National Affairs, Inc. 
Major labor-law principles established by the NLRB and the courts, (December 
1964-December 1975). Prepared by Howard J. Anderson. Washington, 1976. 179p. 
Descriptors: Arbitration--Cases / *Equal opportunity in employment--Cases / 
Unfair labor practices--Cases / Collective bargaining--Cases / *U.S. National 
Labor Relations Board / *Industrial relations--Cases. 


Law .B89m 1964-75 


8-76 
Donaldson, Lex and Richard Lynn. 
The conflict resolution process: the two-factor theory and an industrial case. 
Personnel review (Gt. Brit.), 5:21-28, Spring 1976. 
Descriptors: Leadership style / Morale / Absenteeism / Labor turnover / 
*Conflict, Organizational--Control / *Employee-management relations--Case 


studies / *Industrial relations--Case studies / Conflict, Organizational--Case 
studies. 


8-77 
Miller, Ronald L. 


Anticipate questions, seek answers for adept labor relations efforts. Hospitals, 
50:50-54, July 1, 1976. 


Descriptors: *Unfair labor practices--Laws / *Health facilities / *Industrial 
relations / Employee-management relations. 


12 





INDUSTRIAL RELATIONS (Contd) 
8-78 
Stokes, Richard. 
Power to the people: a challenge for industry. Personnel management (Gt. Brit.), 
8:14-17, May 1976. 
Descriptors: *Industrial democracy / Unions / *Power (Social sciences) / 
Management rights / *Industrial relations / Great Britain. 


8-79 
Wahn, E. V. 
Collective bargaining rights of managerial employees in the United States and Canada. 
Labor law journal, 27:343-360, June 1976. 
Descriptors: *Supervisors / *Collective bargaining unit / *Industrial relations. 


8-80 
Wall, Toby and Nigel Nicholson. 
Psychology’s place in industrial relations. Personnel management (Gt. Brit.), 
8:22-25, May 1976. 
Descriptors: Psychology, Applied / *Industrial relations--Research / 
*Participative management / Collective bargaining. 


INSURANCE, HEALTH 
8-81 Te568 .Un392p 
U.S. Council on Wage and Price Stability. 
The problem of rising health care costs. Washington, U.S. Govt. Print. Off., 1976. 
30p. 
Descriptors: *Medical care--Cost / *Insurance, Health / Medicare. 


8-82 Te569 .Un89h 
U.S. Social Security Administration. 
Health insurance administrative costs, by Ronald J. Vogel and Roger D. Blair. 
Washington, U.S. Govt. Print. Off., 1975. 123p. (DHEW publication no. (SSA) 
76-11856 ) 


Descriptors: *Insurance, Health--Costs / *Insurance, Health--Administration. 


8-83 Ie568 .Un89me 
U.S. Social Security Administration. 
Medical care expenditures, prices, and costs: background book. Washington, U.S. 
Govt. Print. Off., 1975. 97p. (DHEW publication no. (SSA) 75-11909) 
Partial contents: Physicians’ fees and income; Dentists’ fees and income; 
Prescription drugs; Skilled nursing care; Private health insurance. 
Descriptors: *Insurance, Health--Statistics / *Medical care--Cost--Statistics / 
*Health manpower--Statistics. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
8-84 Ia20.2 .Un35f 1974/75 
U.S. Civil Service Commission. 
FY 1975 consolidated report of IPA grant activity. Prepared by Bureau of 
Intergovernmental Personnel Programs. Washington, 1975. 1v. (BIPP 152-70) 
Descriptors: *Intergovernmental personnel programs / *Grants-in-aid. 








INTERGOVERNMENTAL PERSONNEL PROGRAMS (Cont “d) 
8-85 
U.S. Civil Service Commission. 

Grant awards for national IPA programs, FY 1975. Prepared by Bureau of 


Intergovernmental Personnel Programs, Division of Grants Administration. Washington, 
1975. Ive 


Attachment to CSC Operations Memo 150-433 dated December 28, 1974, 
Descriptors: *Grants-in-aid--Directories / *Intergovernmental personnel programs. 


Ia20.2 .Un35ga 


8-86 
U.S. Civil Service Commission. 
Heard about IPA? Prepared by Bureau of Intergovernmental Personnel Programs. 
Rev. ed. Washington, U.S. Govt. Print. Off., 1976. Leaflet. (BIPP 152-14) 
Descriptors: *Intergovernmental personnel programs / *Interchange, Personnel. 


Ie11.5 .Un35h 1976 


8-87 
U.S. Civil Service Commission, 


Report of IPA grant activity. Prepared by Bureau of Intergovernmental Personnel 
Programs. Washington, 1975. 141p. (BIPP 152-68) 
Descriptors: *Intergovernmental personnel programs / *Grants-in-aid--Directories. 


Ia20.2 .Un35r 1975 Apr.-June 


8-88 

U.S. Civil Service Commission. 
Summary of selected IPA products. Prepared by Bureau of Intergovernmental Personnel 
Programs. Washington, 1975. 65p. (BIPP 152-67) 


Descriptors: *Intergovernmental personnel programs / *Grants-in-aid / 
*Reports--Bibliography. 


Ie11.5 .Un35su 1975 


8-89 
U.S. Civil Service Commission. 
Summary of the evaluation of IPA grant projects. Prepared by Bureau of 
Intergovernmental Personnel Programs. Washington, 1976. 16p. (BIPP 152-71) 
Descriptors: *Intergovernmental personnel programs--Evaluation / *Grants-in-aid. 


Ia20.2 .Un35s 


INTERVIEWING 
8-90 
Lewis, Chris, Nick Edgerton and Bob Parkinson, 


Interview training--finding the facts and minding the feelings. Personnel management 
(Gt. Brit.), 8: 29-33, May 1976. 
Descriptors: *Interviewing--Methods / *Counselors--Training. 


INVASION OF PRIVACY 


8-91 Ie303 .P93pe 
Privacy, a public concern: a resource document, ed. by Kent S. Larsen. Washington, 
U.S. Govt. Print. Off., 1976. 183p. 
Based on proceedings of a Seminar on Privacy sponsored by Domestic Council 
Committee on the Right of Privacy and Council of State Governments. 
Partial contents: Chap. 3, Public employee records; chap. 4, State and local 
government data banks. 


Descriptors: *Invasion of privacy--Conferences. 





NV ATION 
8-92 
Bogert, Jeremiah M. 
Learning the applicant's background through confidential investigations. Personnel 
journal, 55:272, June 1976. 
Descriptors: *Investigations. 


JOB ANALYSIS 
8-93 Ie32 .Up4t 1975 
Upjohn, W. E. Institute for Employment Research. 
Tasks in social welfare. Rev. ed. Washington, U.S. Department of Health, Education, 
and Welfare, Social and Rehabilitation Service, 1975. iv. 
At head of title: National Task Bank. 
Bound with: First edition. 
Descriptors: *Task analysis / *Social workers / Professional employees / 
Paraprofessionals. 


JOB DESIGN 
8-94 
Mumford, Enid. 


A strategy for the redesign of work. Personnel review (Gt. Brit.), 5:33-39, Spring 
1976. 


Descriptors: *Job design--Methods / *Job satisfaction research / *Efficiency, 
Employment / Need satisfaction. 


NRICHMENT A LARGEMEN 
8-95 
Mears, Peter. 


You were saying; guidelines for the job enrichment practitioner. Personnel journal, 
55:210+, May 1976. 


Descriptors: *Job enrichment--Study and teaching. 


8-96 Id65 .Yo8r 
Yorks, Lyle. 


A radical approach to job enrichment. New York, AMACOM, 1976. 209p. 
Descriptors: *Job enrichment--Methods / *Job design--Methods / Organizational 
structure / *Change, Organizational / Performance / Management control. 


JOB SATISFACTION 
8-97 
Birchall, D. W. and Ray Wild. 
Perceived job attributes, job attitudes and the behaviour of blue collar workers: a 
research note. Journal of management studies (Gt. Brit.), 13:191-195, May 1976. 
Descriptors: Women employees / *Blue collar workers--Attitudes / *Blue collar 
workers--Job satisfaction--Research / Performance / Absenteeism. 


8-98 M-Film 
Lammers, Lucille E. 
An empirical study of the validity and reliability of the job descriptive index for 
the measurement of accountants’ job satisfaction and prediction of turnover. 
Ann Arbor, Mich., Xerox University Microfilms, 1975. 17 1p. 
Doctoral dissertation, University of Wisconsin, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 8, February 1976, p. 5373-A-5374-A. 
Descriptors: *Job satisfaction research / *Accountants / *Labor turnover-- 
Research. 








JOB SATISFACTION (Contd) 
8-99 M-Fiche 
Nadler, David A. and G. Douglas Jenkins, Jr. 
Effectiveness in work roles; Report 2, Measuring working conditions through 
standardized on-the-job observations. Springfield, Va., National Technical 
Information Service, 1975. 88p. (PB-241-908) 
Report 1 listed in Personnel Literature, March 1976, item 3-92. 
Descriptors: *Job satisfaction research. 





8-100 
Payne, R. L., S. Fineman and T. D. Wall. 
Organizational climate and job satisfaction: a conceptual synthesis. Organizational 
behavior and human performance, 16:45-62, June 1976. 
Descriptors: *Job satisfaction--Research / *Organizations--Climate--Research. 


8-101 

Peterson, Richard B. 
A cross-cultural study of secondary school teachers’ attitudes regarding job 
satisfaction, professionalism, and collective negotiations (Sweden and State of 


Washington). Journal of collective negotiations in the public sector, 5:113-124, 
no. 2 1976. 


Descriptors: Cross cultural studies / Sweden / Washington (State) / 
*Teachers--Collective bargaining / *Job satisfaction / *Employee attitudes. 


8-102 
Porter, Lyman W. and Robert Dubin. 
The organization and the person: final report of the Individual-Organizational 
Linkages Project. Washington, Educational Resources Information Center, 1975. 31p. 
(ED-111-959). 
Performing organization: California University, Graduate School of 
Administration. 
Descriptors: *Employee attitudes / *Job satisfaction research / Motivation / 


Labor turnover / Organizational commitment / Performance / Absenteeism rates / 
Socialization. 


M-Fiche 


8-103 
Powell, Larry. 
Employee attitudes in a dispersed organization. Journal of applied communications 
research, 4:9-18, April 1976. 
Descriptors: *Job satisfaction research / *Employee attitudes--Research / 


Motivation / Role perception / Fire fighters / Supervisors--Attitudes / 
*Organizational structure / Alienation. 


A FORC 
8-104 
U.S. Bureau of Labor Statistics. 
Educational attainment of workers, March 1975. Washington, 1976. iv. (Special 
labor force report no. 186) 
Reprinted from: Monthly Labor Review, February 1976, with supplementary tables. 
Descriptors: *Labor supply / *Unemployed--Statistics / *Education--Statistics. 


Id224 .Un17s 1975 No. 186 








LABOR FORCE (Cont “d) 


8-105 Id228 .Un84ma 
U.S. President. 


Employment and training report of the President. Prepared by U.S. Department of 
Labor, Employment and Training Administration, and the U.S. Department of Health, 
Education, and Welfare, Office of Human Development. Transmitted to the Congress 
Washington, U.S. Govt. Print. Off., 1976. 
For earlier editions see: Manpower report of the President. 
Descriptors: Federal government / *Labor force / *Unemployed--Statistics / Labor 
supply / Compensation--Statistics / Unemployment compensation / Public service 
employment / Construction workers / Collective bargaining / Minority 
groups--Employment / Productivity / Women--Employment / Manpower policy / 
Placement / *Labor force--Statistics / Veterans--Employment / Training. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
8-106 
Barr, Martin L. 
The public arbitration panel as an administrative agency: can compulsory interest 
arbitration be an acceptable dispute resolution method in the public sector? Albany 
law review, 39:377-392, 1975. 
Descriptors: *Compulsory arbitration / Labor-management relations / *Bargaining 
impasse procedures / Collective bargaining / *New York (State)--Civil service / 
Compulsory arbitration--Administration / Compulsory arbitration--Laws. 


S/C 


8-107 
Bowers, Mollie H. and David M. Cohen. 


Drafting public sector arbitration legislation. Arbitration journal, 30:253-272, 
December 1975. 


Descriptors: *Arbitration--Legislation. 


8-108 

Butcher, Burton and Alan E. Schenker. 
Faculty bargaining at four-year institutions: differences among three national 
bargaining associations. Journal of collective negotiations in the public sector, 
5:157-165, no. 2 1976. 


Descriptors: *College professors / *Teachers--Unions / *Collective labor 
agreements. 


8-109 
Dunham, Robert E. 
Interest arbitration in non-Federal public employment. Arbitration journal, 
31:45-57, March 1976. 
Descriptors: *Contract arbitration / *Right to strike / State government. 


8-110 

Gray, David A. and B. Patricia Dyson. 
Impact of strike remedies in public sector collective bargaining. Journal of 
collective negotiations in the public sector, 5:125-132, no. 2 1976. 


Descriptors: *Collective bargaining--Legislation / *Strikes / *Bargaining impasse 
procedures. 





~ MENT _R ERVI (Cont ‘d) 
8-111 
Holden, Lawrence T., Jr. 
Final-offer arbitration in Massachusetts: one year later. Arbitration journal, 
31:26-35, March 1976. 
Descriptors: *Final offer selection / *Massachusetts / *Bargaining impasse 
procedures. 


8-112 

Loewenberg, J. Joseph. 
Neutral advisors in public employee labor relations. Springfield, Va., National 
Technical Information Service, 1975. 137p. (PB-244-541) 


Performing organization: Temple University, Center for Labor and Management 
Studies. 


Descriptors: *Collective bargaining / *Local government. 


M-Fiche 


8-113 
Miserendino, C. Richard. 
Arbitration in the Federal service: the regulation of remedies. Arbitration 
journal, 30:129-145, June 1975. 
Descriptors: *U.S. Federal Labor Relations Council. 


8-114 
Moore, William J. and Robert Newman. 
The influence of legal and nonlegal factors on the bargaining status of public school 


teachers. Journal of collective negotiations in the public sector, 5:97-112, 
no. 2 1976. 


Descriptors: *Teachers--Collective bargaining / *Teachers--Collective 
bargaining--Laws / State governments / State employees / Teachers--Unions / Change 


agents. 


8-115 
Nelson, Nels E. 


Union security in the public sector. Labor law journal, 27:334-342, June 1976. 
Descriptors: *Unions. 


8-116 
Nesbitt, Murray B. 
Labor relations in the Federal government service. Washington, Bureau of National 
Affairs, 1976. 545p. 
Contents: Pt. 1, The trade union scene; pt. 2, The evolution of the Federal labor 
policy; pt. 3, Contracts and policies; pt. 4, Problems and policies. 
Descriptors: *Labor-management relations / Federal government / *Collective 
bargaining / *Unions--History / Policy formulation / Labor-management 


relations--History / Collective bargaining--Laws / Collective labor agreements / 
Labor-management relations--Administration. 


Ie623 .N36L 


8-117 
Pisapia, John R. 
Does teacher unionism affect professional commitment? Journal of collective 
negotiations in the public sector, 5:167-176, no. 2 1976. 
Descriptors: *Teachers--Unions / Collective labor agreements / College 
professors / *Employee attitudes / *Organizational commitment. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
8-118 
Staudohar, Paul D. 
Contract and law in public sector grievance arbitration. Arbitration journal, 
30:212-220, September 1975. 
riptors: *Grievance arbitration. 


8-119 HD8051 .A4 No. 1902 
U.S. Bureau of Labor Statistics. 
Analysis of work stoppages, 1974. Washington, U.S. Govt. Print. Off., 1976. 76p. 
(Bulletin 1902) 
Descriptors: *Strikes--Statistics / Federal government / State governments / 
Local government / Industry. 


8-120 Ie152.5 .Un35es 1976 
U.S. Civil Service Commission. 


Equal employment opportunity; a survey of provisions in Federal labor agreements and 
third-party determinations, January 1976. Prepared by Office of Labor-Management 
Relations. Washington, 1976. 19p. (OLMR-76/08) 

Descriptors: *Equal opportunity in employment / *Collective labor agreements. 


8-121 Te623 .Un35Lm 1976 
U.S. Civil Service Commisson. 


Labor-management relations in the Federal service; answers to questions about E.O. 
11491. Prepared by Office of Labor-Management Relations. Washington, U.S. Govt. 
Print. Off., 1976. 26p. (OLMR-1) 
Contents: General provisions; Administration; Recognition; Agreements; 
Grievances/arbitration; Conduct of labor organizations and management. 
Descriptors: *Labor-management relations. 


8-122 Ie623 .Un35nd 
U.S. Civil Service Commission. 


Negotiability determinations by Federal Labor Relations Council (FLRC), January 1, 
1970 to January 1, 1976. Prepared by Office of Labor-Management Relations. 
Washington, 1976. 16p. (OLMR-76/10) 

Descriptors: *Collective labor agreements / *Labor-management relations--Cases. 


8-123 Te623 .Un35u 1976 
U.S. Civil Service Commission. 
Union representation provisions in Federal labor agreements, May 1976. Prepared by 
Office of Labor-Management Relations. Washington, 1976. 39p. (OLMR-76/11) 
Descriptors: *Unions--Officers / *Unions / Collective labor agreements. 


LEADERSHIP 
8-124 
Downey, H. Kirk, John E. Sheridan and John W. Slocum, Jr. 
The path-goal theory of leadership: a longitudinal analysis. Organizational 
behavior and human performance, 16:156-176, June 1976. 
*Leadership theory--Resarch / Leadership--Evaluation / Performance / 
Job satisfaction / *Motivation--Research. 





LEADERSHIP (Cont ‘d) 
8-125 
Marcum, Patricia J. 
The style that stifles. Supervisory management, 21:30-33, June 1976. 
Descriptors: *Leadership style / *Communication in personnel administration. 


MANAGEMENT 
8-126 
Babcock, Richard and Peter F. Sorensen, Jr. 
A long-range approach to MBO. Management review, 65:24-32, June 1976. 
Figure 1 shows a sequential model of MBO implementation; Figure 2 outlines 
implementation for Stage 1. 


Descriptors: *Management by objectives. 


8-127 
Crowder, Dean M. and Addison C. Bennett. 


Total commitment to goals is secret of hospital’s success. Hospitals, 50:104+, 
July 1, 1976. 


Descriptors: *Executive effectiveness / *Hospitals--Administration--Methods / 
*Goal setting. 


8-128 
Koontz, Harold and Cyril O’Donnell, eds. 
Management, a book of readings. 4th ed. New York, McGraw-Hill, 1976. 642p. 
First published in 1959 under title: Readings in management. 
Descriptors: *Management--Addresses, essays, lectures / Systems analysis / 


Planning / Operations research / Decision-making / Organizational analysis / 
Career staffing / Leadership / Management control. 


Id11 .K83ma 1976 





8-129 
Koontz, Harold, and Cyril O’Donnell. 


Management; a systems and contingency analysis of managerial functions. 6th ed. 
New York, McGraw-Hill, 1976. 824p. 
Previous edition entitled: Principles of management; an analysis of managerial 
functions. 
Descriptors: *Industrial management--Textbooks / Career staffing / Leadership / 


Motivation / Communication in management / Management control / Organization / 
Planning. 


Id22 .K83p 1976 








8-130 Id192 .P93p 
The principles and practice of management, ed. by E. F. L. Brech. New York, Longman, 
1975. 1081p. 
Partial contents: Management in principle, by E. F. L. Brech; Personnel: human 
resources management, by Norman Price; Organisational planning and management 
development, by N. V. Terry and E. F. L. Brech. 


Descriptors: Planning / Management development / *Personnel administration / 
*Management--Textbooks. 


8-131 
Smith, Paula. 
The masterminds of management. Dun’s review, 108:17-19, July 1976. 


Descriptors: *Executives / Creative thinking / *Management improvement--History / 
*Industrial management--History. 





MANAGEMENT (Contd) 
8-132 
Starr, Martin K. and Irving Stein. 
The practice of management science. Englewood Cliffs, N.J., Prentice-Hall, 1976. 
231p. 
Descriptors: Operations research--Programmed instruction / Statistical 
decision--Programmed instruction / *Decision-making--Case studies / 
Decision-making--Programmed instruction / *Decision-making--Methods. 


Id192 .St2p 


MANPOWER PLANNING 
8-133 
Berger, Lance A. 


Dispelling a mystique: practical managerial manpower planning. Personnel journal, 
55:296-299, June 1976. 


Author summarizes a proposed user-oriented manpower planning guide. 
Descriptors: *Manpower planning. 


8-134 
Ginzberg, Eli. 


The manpower connection; education and work. Cambridge, Mass., Harvard University 
Press, 1975. 258p. 


Descriptors: *Manpower policy / *Labor force / *Job satisfaction / Career 
education / Women--Employment. 


Te543 .G43m 


8-135 
National Environmental Manpower Planning Conference, Phoenix, Arizona, 
December, 8-11, 1974. 
Proceedings .... Washington, Educational Resources Information Center, 1974. 184p. 
(ED-113-504) 
Descriptors: *Environmental workers--Conferences / Personnel utilization / 
Employee development / *Manpower planning--Conferences. 


M-Fiche 


8-136 
National Planning Association. 
The policy analysis source book for social programs. Prepared by Arnold Kotz and 
Julia Graham Lear. Washington, U.S. Govt. Print. Off., 1976. av. 
Prepared for National Science Foundation. 
Partial contents: Pt. B, Health; pt. E, Education; pt. F, Manpower and 
employment; pt. I, Quality of life; pt. X, Methodology and program analysis. 
Descriptors: *Policy formulation--Bibliography / *Manpower policy--Bibliography. 


HV95 .N21p 


8-137 1d228 .T63f 
Torpey, William G. 


Federal personpower involvement. [s.l.: s.n., 1976] (Richmond, Va., Whittet & 
Shepperson) 508p. 

Partial contents: Labor force profile; Skills training and work programs; 
Applicant-job matching; Youth unemployment; Military personpower; Personpower 
productivity; Maximum wage and salary control. 

Descriptors: *Manpower policy / *Manpower planning / *Labor force / 

Productivity / Military personnel--Manpower planning. 





MANPOWER PLANNING (Cont ’d) 
8-138 
U.S. Department of the Navy. 
A Navy shore activity manpower planning system for civilians. Prepared by R. J. 
Niehaus and D. Sholtz, Office of Civilian Manpower Management. Washington, 1976. 
40p. (Research report no. 24) 
Prepared for ORSA/TIMS joint national meeting, Philadelphia, April 2, 1976. 
Descriptors: *Manpower planning models--Research / U.S. Department of the Navy / 
*Personnel information systems--Research. 


1d228.5 .Un76n 


8-139 Id228 .Un68k 
U.S. National Academy of Sciences. 


Knowledge and policy in manpower. A study of the manpower research and development 
program in the Department of Labor. Washington, 1975. 17Ip. 
Descriptors: *Manpower planning--Research / *U.S. Department of Labor. 


MIDDLE MANAGEMENT 
8-140 
Shackleton, Vivian and Judith Davies. 
The unionized manager. Management today (Gt. Brit.), p. 19+, June 1976. 
Descriptors: *Professional employees--Unions / *Middle managers / *Employee 
attitudes / Organizational characteristics / Middle management--Characteristics. 





MINORITY GROUPS--EMPLOYMENT 
8-141 
Anderson, Bernard E. 


Full employment and economic equality. Civil rights digest, 8:18-25, Winter-Spring 
1976. 


Descriptors: *Full employment policies / *Minority groups--Employment / 





Afro-Americans--Economic conditions--History / Labor supply / Personnel 
utilization / *Afro-Americans--Employment. 


8-142 
Cabello-Argandona, Roberto. 


Recruiting Spanish-speaking library students. Library journal, 101:1177-1179, 
May 15, 1976. 


Descriptors: *Spanish-speaking Americans--Employment / *Librarians / 
*Recruitment. 


8-143 
U.S. Commission on Civil Rights. 


The challenge ahead: equal opportunity in referral unions. Washington, U.S. Govt. 
Print. Off., 1976. 29ip. 


Descriptors: *Unions / *Minority groups--Employment / *Women--Employment. 


Ie152 .Un365ca 


MOTIVATION 
8-144 
Barrett, Gerald V. and others. 


The relationship between individual attributes and job design: maintenance tasks. 

Springfield, Va., National Technical Information Service, 1975. 1111p. (AD-A018-266) 
Performing organization: University of Akron, Department of Psychology. 
Descriptors: *Job satisfaction research / *Employee attitudes / 


*Performance--Research / Work values / Ability / Personality / Responsiblity / 
Feedback (Psychology). 


M-Fiche 





MOTIVATION (Cont “d) 

8-145 

Chung, Kae H. and W. Dean Vickery. 
Relative effectiveness and joint effects of three selected reinforcements in a 
repetitive task situation. Organizational behavior and human performance, 
16:114-142, June 1976. 


Descriptors: *Financial incentives / *Reinforcement (Psychology) / 
*Performance--Research / Motivation. 


8-146 
Duerr, Edwin C. 
What to expect of your employees. Personnel journal, 55:232-234+, May 1976. 
Descriptors: *Standards of performance / *Employee attitudes / Motivation. 


8-147 
Guest, David. 
Motivation after Maslow. Personnel management (Gt. Brit.), 8:29-32, March 1976. 
Descriptors: Job enrichment / Need satisfaction / *Motivation theory / Goal 
setting / *Achievement motivation / *Expectancy theory. 


8-148 
Weaver, Charles N, 
What workers want from their jobs. Personnel, 53:48-54, May-June 1976. 
Reports results of two nationwide surveys conducted by the National Opinion 
Research Center in 1973 and 1974, 


Descriptors: *Employee attitudes / *Motivation research / *Job satisfaction 
research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
8-149 
Gurin, Patricia and Carolyn Gaylord. 
Educational and occupational goals of men and women at black colleges. Monthly labor 
review, 99:10-16, June 1976. 
Surveys were conducted in 1964 and 1970. 
Descriptors: *Occupational choice / *Afro-American college students / *Women 
college students. 


8-150 Te436 .L49c 
Lecht, Leonard A., Marc Matland and Richard Rosen. 
Changes in occupational characteristics: planning ahead for the 1980’s. New York, 
Conference Board, 1976. 87p. (Conference Board report no. 691) 
This is a study of the growth rate in nonprofessional jobs--"the kind of jobs for 
which vocational education is the usual preparation." 


Descriptors: *Nonprofessionals / *Manpower forecasting / *Employment 
opportunities. 


8-151 
Mackin, Patrick K. 


Occupational licensing: a warning. Personnel and guidance journal, 54:507+, 
June 1976. 
Descriptors: *Licenses / Counselors / Standards of performance--Legislation / 
Test validity / Federal government / State governments / Licenses--Laws / Test 
bias. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont°d) 
8-152 Ie436 .Un170 1976-77 
U.S. Bureau of Labor Statistics. 
Occupational outlook handbook, 1976-77. Washington, U.S. Govt. Print. Off., 1976. 
775p. (Bulletin 1875) 
",..Information on job duties, educational requirements, employment outlook, and 
earnings for more than 850 occupations and 30 industries." 


Descriptors: *Occupations--Handbooks, manuals, etc. / Career planning / 
Employment opportunities. 





8-153 Ie437 .L4Un35L 1975 
U.S. Civil Service Commission. 


Law enforcement and related jobs with Federal agencies; intelligence, investigation, 
enforcement, protective services. Prepared by Bureau of Recruiting and Examining. 
Washington, U.S. Govt. Print. Off., 1976. 18p. (BRE 38) 


Descriptors: *Law enforcement personnel / *Investigators / *Employment 
opportunities. 


8-154 
Vani, Terry. 
The many facets of an environmental planner. Management world, 5:13-16, June 1976. 
Descriptors: *Office layout. 


OLDER WORKER 
8-155 
Fogarty, Michael. 


Middle-age - the in-vogue industrial injury. Education & training (Gt. Brit.), 
p. 52-53, February 1976. 





Descriptors: *Middle age / *Adjustment (Psychology) / Second careers / Mobility, 
Occupational / *Retraining / Sabbatical leave / Employee counseling. 


8-156 
[Second careers: a program and conference report] Industrial gerontology, 3:75-103, 
Spring 1976. 
Contents: Second careers: an integrated learning experience in career change for 
older persons, by Nona Boren, KaiMay Yuen Terry and Michael McCally; The Conference. 
Included in the conference, Older Workers: Issues in Second Careers, held on 
March 25, 1976 is a workshop on Federal efforts in developing and protecting 
employment opportunities for older workers. 


Descriptors: *Older worker--Conferences / *Older worker--Employment / *Second 
careers. 


ORGANIZATIONS 
8-157 
James, Lawrence R. and Allan P. Jones. 
Organizational structure: a review of structural dimensions and their conceptual 
relationships with individual attitudes and behavior. Organizational behavior and 
human performance, 16:74-113, June 1976. 
Descriptors: *Organizational structure / *Employee attitudes / Models and 


modelmaking / *Human behavior / Bureaucracy / Leadership style / 
Organizations--Climate. 





ORGANIZATIONS (Contd) 

8-158 

Knight, Kenneth. 
Matrix organization: a review. Journal of management studies (Gt. Brit.), 
13:111-130, May 1976. 


Descriptors: *Project management / *Organizational structure / *Multiple 
management. 


8-159 
Lutz, Frank W. and Margaret A. Ramsey. 
The voodoo killer in modern society. Personnel, 53:30-38, May-June 1976. 
Authors use anthropological methods and theory to explain organizational behavior. 
Descriptors: *Change, Organizational / *Psychology, Industrial. 


8-160 

Mintzberg, Henry, Duru Raisinghani and André Théorét. 
The structure of "unstructured" decision processes. Administrative science 
quarterly, 21:246-275, June 1976. 


This field study of organizational decision-making analyzes 25 strategic decision 
processes. 


Descriptors: *Organizations--Research / *Decision-making--Research. 


ORIENTATION 
8-161 
Easterby-Smith, Mark, Geoff Wade and Linda Wiper. 


Easing the graduate into industry. Personnel management (Gt. Brit.), 8:22-25+, 
March 1976. 


Descriptors: College graduates / *New employees / Socialization / Organizational 


characteristics / Industry / *Orientation / *Employee attitudes / Survey 
feedback / Training. 


8-162 
Hollmann, Robert W. 
Let’s not forget about new employee orientation. Personnel journal, 55:244-247+, 
May 1976. 
Descriptors: *Orientation--Methods / New employees / Socialization. 


PARTICIPATIVE MANAGEMENT 
8-163 
Dar-El, Ezey M. and Lawrence F. Young. 
*Supportive participation’: formal approaches to worker-staff partnership. 
Personnel review (Gt. Brit.), 5:5-11, Spring 1976. 
Descriptors: *Participative management--Methods / Work simplification / Scanlon 
plan / Quality of working life / *Productivity improvement / Decision-making / 
Quality control. 


8-164 
Nyren, Karl. 


Participatory management in libraries: what is its future? Library journal, 
101:1186-1187, May 15, 1976. 


Descriptors: *Participative management / Librarians / *Library administration. 





PARTICIPATIVE MANAGEMENT (Contd) 
8-165 
Participation and industrial democracy. Human relations, 29:401-505, May 1976. 
Contents: Further thoughts on experiments in industrial democracy and 
self-management, by Malcolm Warner; The demand for participation among employees, by 
George Hespe and Toby Wall; Participation, organization, and social cohesion, by John 
Child; A Norwegian strategy for democratization of industry, by Thoralf Ulrik Qvale; 
Workers’ experience of participation: the case of British Rail, by E. Linden 
Hilgendorf and Barrie L. Irving. 
Descriptors: *Industrial democracy / *Participative management--Methods / 
Norway / Participative management--Case studies / Great Britain / Organizational 
structure / Employee attitudes / Bureaucracy / Change, Organizational / Autonomy. 


8-166 
Richbell, Suzanne. 
Participation and perceptions of control. Personnel review (Gt. Brit.), 5:13-19, 
Spring 1976. 
Descriptors: *Participative management--Research / *Management control / 


Organizational structure / *Employee attitudes / Motivation / Change, 
Organizational. 


8-167 
Ross-Skinner, Jean. 
Europe’s boardroom revolution. Dun’s review, 108:54-55, July 1976. 
Descriptors: *Participative management / Decision-making--Methods / *Directors of 
corporations / *Germany (Federal Republic, 1949- ) / Europe. 


PAY 
8-168 


Bowey, Angela. 


Pay systems in perspective. Personnel management (Gt. Brit.), 8:28-32, April 1976. 
Descriptors: *Pay systems--Evaluation / Measured daywork / Incentive pay / Bonus 
system / *Motivation. 


8-169 
Fein, Mitchell. 


Improving productivity by improved productivity sharing. Conference Board record, 
13:44-49, July 1976. 


Descriptors: *Incentive pay / *Productivity measurement / *Productivity 
improvement. 


8-170 
Penfield, Robert V. 


A guide to the computation and evaluation of direct labor costs. Personnel journal, 
55:285-287, June 1976. 


Descriptors: *Labor costs / .*Compensation administration. 


8-171 

Taylor, Marla. 
Cost-of-living escalators in the California public sector. California public 
employee relations, p. 2-10, June 1976. 


Descriptors: *Cost of living increases / California / *Collective labor 
agreements. 





PAY (Cont “d) 
8-172 
U.S. Bureau of Labor Statistics. 


Industry wage survey: communications, October-December 1974. Washington, U.S. Govt. 
Print. Off., 1976. 14p. 


Descriptors: *Pay surveys / *Telephone workers. 


HD8051 .A4 No. 1909 


8-173 
U.S. Bureau of Labor Statistics. 
State government employee compensation, 1972. Washington, U.S. Govt. Print. Off., 
1976. 69p. (Bulletin no. 1899) 
Data on level and structure of State employee compensation in the U.S. as a whole, 
for nine economic regions, for each of the 50 states. 
Descriptors: State employees / *Compensation--Surveys / Unemployment 
compensation--Surveys / Hospital workers / Pay rates. 


Ie59 .Un17s 


8-174 
Virginia Municipal League. 


Salaries and working conditions of safety personnel in Virginia. Richmond, 1976. 
64p. 
Descriptors: *Police--Pay / *Firefighters--Pay / *Virginia--Civil service / Pay 


surveys / Office workers--Pay / Police--Fringe benefits / Firefighters--Fringe 
benefits. 


Ie59 .V8is 1976 


8-175 

Wahba, Susanne P. 
Women in libraries: Part I--job satisfaction of librarians: a comparison between 
men and women; part II--women in libraries: a longitudinal study of career pay of 
men and women librarians. Law library journal, 69:223-231, May 1976. 


Part I originally published in College & Research Libraries, January 1975, 
p. 45-51. 


Descriptors: *Women--Pay / *Pay rates / *Librarians--Pay. 


PERFORMANCE EVALUATION 

8-176 

Dwyer, James C. and Nick J. Dimitroff. 
The bottoms up/tops down approach to performance appraisal. Personnel journal, 
55: 349-353, July 1976. 

This description of the performance appraisal system at Babcock & Wilcox Company 
includes three forms: Performance appraisal feedback; Training and development 
needs; Estimate of potential. 

Descriptors: *Performance evaluation / Training needs analysis. 


8-177 
Evaluating the city manager. Public management, 58:2-17, May 1976. 

Contents: Council evaluation: state of the art, by Christine Schwarz; Team 
development and evaluation, by Richard V. Brown; A councilman evaluates the town 
manager, by Robert L. Adam; A town manager evaluates the process, by Dave Whitlow; 
Evaluating a COG director, by Gary Wiedle; The third-party facilitator, by John L. 
Salisbury. 

Descriptors: Executives--Selection / *City managers--Evaluation / *Performance 

evaluation--Methods / Freedom of information / Invasion of privacy / Team 

development / Performance evaluation--Forms / Executives--Attitudes. 





PERFORMANCE EVALUATION (Cont“d) 
8-178 
Fogec, Thomas G. 
Predicting employee performance. Personnel journal, 55:282-284, June 1976. 
‘Descriptors: *Performance evaluation / *Efficiency, Employment. 





8-179 
Lee, M. Blaine and William L. Zwerman. 


Designing a motivating and team building employee appraisal system. Personnel 
journal, 55:354-357, July 1976. 

Includes diagrams and one form. 

Descriptors: *Performance evaluation / *Peer ratings / Motivation. 


8-180 
Schlesinger, Len. P 
Performance improvement: the missing component of appraisal systems. Personnel 
journal, 55:274-275, June 1976. 
Author, a doctoral candidate at Harvard Business School, proposes a process for 
developing performance improvement as a part of the evaluation program. 
Descriptors: *Performance evaluation. 


8-181 
Yarbrough, Larry N. 
Performance appraisal in academic and research libraries. Washington, Association of 
Research Libraries, 1975. 6p. (ARL management supplement May 1975) 
Descriptors: *Performance evaluation / *Librarians--Evaluation. 


Ie398 .Ya2p 


8-182 
Zawacki, Robert A. and Robert L. Taylor. 


A view of performance appraisal from organizations using it. Personnel journal, 
55:290-292+, June 1976. 
Reports the results of a mail questionnaire sent to 130 U.S. firms. 
Descriptors: *Performance evaluation--Research. 


PERSONNEL ADMINISTRATION 

8-183 

Flory, Abram, III. 
The computer in public personnel administration-a fifty state study. n.p., Arizona 
State Personnel, Personnel Operations and Employee Relations, and Arizona State 
University, Center for Public Affairs, 1976. 50p. 


Descriptors: *Personnel information systems / State governments. 


Ie16 .F66c 


8-184 
Hall, Douglas T. and others. 
How to make personnel decisions more productive. Personnel, 53:10-20, 
May-June 1976. 
Authors propose a behavioral information system, combing the techniques of human 
resource accounting with survey feedback. 


Descriptors: *Survey feedback / *Human resource accounting / *Personnel 
information systems. 





PERSONNEL ADMINISTRATION (Contd) 
8-185 Ie11.4 .L78L 
Local government personnel administration, ed. by Winston W. Crouch. Washington, 
International City Management Association, 1976. 330p. 
Bibliography, p. 297-312. 
Published for the Institute for Training in Municipal Administration. 


Descriptors: *Personnel administration--Addresses, essays, lectures / *Local 
government. 


8-186 
Muller, David G. 


A model for human resources development. Personnel journal, 55:238-243, May 1976. 
Descriptors: *Employee development--Methods / Models and modelmaking. 


8-187 

Pospisil, Vivian C. 
Cutting staffing costs: an ax can’t do it alone. Industry week, 189:31-36, 
June 21, 1976. 


Descriptors: *Cost reduction / *Personnel administration / Employee development / 
Reduction in force / Financial incentives / Overtime work. 


8-188 
Skoler, Daniel L. 
The new state superagencies: Issues and challenge for personnel management. Good 
government, 93:10-13+, Spring 1976. 
Descriptors: *State governments / *Personnel administration / Manpower planning / 
Grievances--Procedures / Morale / *Change, Organizational / Delegation / 
Labor-management relations / Job classification / Pay / Civil service reform. 


8-189 
Tomeski, Edward A., B. Man Yoon and George Stephenson. 
Computer-related challenges for personnel administrators. Personnel journal, 
55:300-302, June 1976. 
Conclusions and bibliography, p. 281. 
Descriptors: *Personnel information systems / *Electronic data processing 
departments--Security measures. 


PERSONNEL DEPARTMENTS 

8-190 

Honey, Peter. 
On the trail of the personnel professional. Personnel management (Gt. Brit.), 
8:33-35, April 1976. 


Descriptors: *Personnel directors / Professional employees--Characteristics / 
*Executives--Responsibilities. 


PERSONNEL POLICIES 
8-191 Ie11.1 .Un95di 
U.S. Department of the Army. 
Development and implementation of operating merit placement plans. Washington, 1976. 
lv. (Civilian personnel pamphlet no. 81) 


Descriptors: *U.S. Department of the Army / Selection / Promotion / *Personnel 
policies--Handbooks, manuals, etc. 








PERSONNEL POLICIES (Cont “d) 

8-192 

U.S. Department of the Army. 
Handbook for nonappropriated fund employees. Washington, U.S. Govt. Print. Off., 
1975. Tp. (Civilian personnel pamphlet no. 80) 


Descriptors: *Nonappropriated fund employees / *Personnel policies--Handbooks, 
manuals, etc. 


Ie11.1 .Un95h 


PLACEMENT 

8-193 

Dickerson, O. Bruce. 
Visual criteria aid in job placement. International journal of occupational health & 
safety, 45:39-41, May-June 1976. 


Descriptors: *Placement / Productivity improvement / *Medical and physical 
examinations. 


8-194 
Stevenson, Gloria. 
Computers launch faster, better job matching. Worklife, 1:2-8, July 1976. 
Descriptors: *Job banks / *Employment services / *Electronic data processing. 


POLITICAL ACTIVITY 
8-195 
U.S. Civil Service Commission. 
Political activity information. Prepared by Office of the General Counsel. 
Washington, 1975. ip. (GC 36) 
Descriptors: *Political activity / Federal employees / State employees / Local 
officials and employees. 


1c36.3 .Un35pi 1975 


PRODUCTIVITY 

8-196 

Balk, Walter L. 
Administering state government productivity improvement programs. Springfield, 
Va., National Technical Information Service, 1975. 116p. (PB-245-859) 


Performing organization: State University of New York, Graduate School of Public 
Affairs. 


Descriptors: *Productivity improvement--Administration / *Management 
improvement--Conferences / State governments / Productivity bargaining. 


M-Fiche 


8-197 

Barbour, George P., Jr. 
Improving productivity for better service delivery: ' a view from the council chamber. 
Management information service report, 8:1-7, June 1976. 


Descriptors: *Productivity improvement / *Local officials and employees / 
*Political executives. 


8-198 
Bergen, Frank P. 


Profits and productivity. Management review, 65:33-36, June 1976. 
Descriptors: *Productivity measurement. 





PRODUCTIVITY (Contd) 

8-199 

Hershfield, David C. 
Barriers to increase labor productivity. Conference Board record, 13:38-41, 
July 1976. 


Descriptors: *Productivity improvement / *Job security / *Industrial relations. 


8-200 

Macy, Barry A. and Philip H. Mirvis. 
A methodology for assessment of quality of work life and organizational effectiveness 
in behavioral-economic terms. Administrative science quarterly, 21:212-226, 
June 1976. 

Partial contents: Appendix A, Behavioral definitions and recording categories; 

appendix B, Behavioral measures and computational formulas; appendix C, Measuring the 
costs of absenteeism. 


Descriptors: *Productivity measurement / *Organizational effectiveness / 
Absenteeism. 


8-201 
New York (State). Task Force on Critical Problems. 
Productivity. A report by the .... Albany, 1975. 107p. 
Descriptors: *Productivity improvement--Methods / *Productivity measurement / 
Federal government / State governments / Municipal government. 


Id214 .N42p 


PROFESSIONAL EMPLOYEES 
8-202 
Robinson, A. Selden. 


Collective bargaining in the technical and professional fields. Personnel journal, 
55:278-281, June 1976. 


Descriptors: *Professional employees--Characteristics / *Motivation / *Collective 
bargaining. 


PROMOTION 
8-203 
Bauman, Lawrence T. 


The parallel growth concept: creating career growth in human resources. Best’s 
review (life/health insurance ed.), 77:24+, June 1976. 


Descriptors: *Career ladders / Sales workers. 


8-204 
Colorado. Career Service Authority. 


The use of departmental ratings in the promotional exam process. Prepared by Margie 
Schliemann. Denver, 1976. 12p. 


Descriptors: *Performance evaluation--Forms--Research / *Promotion-- 
Administration / Denver, Colo. / *Performance evaluation--Methods--Research. 


Ie398 .C71lu 


PUBLIC ADMINISTRATION 
8-205 JK2408 .Ad8s 1976 
Adrian, Charles R. 

State and local governments. 4th ed. New York, McGraw-Hill, 1976. 416p. 
Descriptors: *Local government--Textbooks / *State governments--Textbooks / 
*Political science--Textbooks / Intergovernmental relations / Local government-- 
Administration / State governments--Administration. 





PUBLIC ADMINISTRATION (Cont °d) 

8-206 

Dickson, Paul. 
Delivering the mail: we did it once and we can do it again. Washington monthly, 
8:6-11, July-August 1976. 


Descriptors: *U.S. Postal Service / Civil service / Patronage / *Management 
accountability. 


8-207 
Goodsell, Charles T. 
The program variable in comparative administration: postal service. 
review of administrative sciences, 42:33-38, no. 1 1976. 
A comparison of the operation of the postal service in a developed country, the 
United States, with that of a developing country, Costa Rica. 
Descriptors: *U.S. Postal Service / *Public administration. 


International 


8-208 
Hoffman, John F. 
An analysis of the theory, application, and current experiences of the participative 
team management concept in municipal government jurisdictions. Ann Arbor, Mich., 
Xerox University Microfilms, 1975. 130p. 
Master’s thesis, California State University, 1975. Abstracted in Masters 
Abstracts, vol. 13, no. 4, December 1975, p. 220. 


Descriptors: *Multiple management / *Organization development / *Municipal 
government. 


M-Film 


8-209 
U.S. Office of Management and Budget. 
Strengthening public management in the intergovernmental system. 


Ia20 .Un25s 


A report prepared 


for ... by the Study Committee on Policy Management Assistance. Washington, U.S. 
Govt. Print. Off., 1975. 63p. 


Descriptors: *Public administration--Research / *Intergovernmental 
relations--Evaluation / State governments / Local government. 


RECRUITMENT 
8-210 
Brown, Stephen. 
Changing the images of firefighters. Worklife, 1:10-13, July 1976. 
Describes operations of the Labor Recruitment Program (LRP), a program to help 
fire departments recruit and train minority and women fire fighters. 
Descriptors: *Fire fighters / *Minority groups--Career opportunities / 
*Women--Career opportunities. 


8-211 
Walters, Roy W. 
Want to be a pro? Journal of college placement, 36:40-43, Summer 1976. 
Descriptors: *Recruitment--Evaluation / Placement / *College students-- 
Employment / Work-study programs / Management development. 





REDUCTION IN FORCE 
8-212 
Olcheski, Bill. 
The best defense is a good offense. IEA news (Intergovernmental Employees 
Association), 51:6-8, May 1976. 
Descriptors: *U.S. Department of Defense / *Reduction in force. 


REMOVAL 
8-213 
Johnson, Richard C. 
Probationary government employees and the dilemma of arbitrary dismissals. 
University of Cincinnati law review, 55:698-724, no. 4 1975. 
Descriptors: *Adverse actions--Appeals / Federal employees--Civil rights / 
*Removal--Laws--Analysis / *Probation / Ohio / State employees. 


8-214 
Summers, Clyde W. 
Individual protection against unjust dismissal: time for a statute. Virginia law 
review, 62:481-532, April 1976. 
Article based on a paper presented at the American Arbitration Association’s 
conference on "The Future of Labor Arbitration." 
Descriptors: *Removal--Laws / Job security / *Loyalty / *Unfair labor practices / 
Removal--Cases / Labor contract / Arbitration / Management rights / Industry. 


RETIREMENT 
8-215 
Givens, Harrison, Jr. 
How pension plans can cope with inflation. Pension world, 12:37-42, June 1976. 
Descriptors: *Cost of living increases / *Pensions. 


8-216 Ie708 .In8h 
International Social Security Association. 
Human ageing and retirement: questions unresolved and resolved; some reflections on 
contemporary gerontology and its relevance to retirement policy. Prepared by H. A. 
Rhee. Geneva, 1974. 287p. 
Descriptors: *Aging / *Retirement / Demographic characteristics / *Adjustment 
(Psychology) / Stress, Psychological. 


8-217 Ie712 .M38p 
Massachusetts Taxpayers Foundation, Inc. 
Paying for public pensions: will a day come when the money runs out? Boston, 1976. 
Leaflet. 
Descriptors: *Massachusetts--Civil service / *Pension financing / State 
employees / *Pension funds--Administration / Local officials and employees. 


8-218 Ie711 .Un35if 1976 
U.S. Civil Service Commission. 
Information for annuitants. Prepared by Bureau of Retirement, Insurance, and 
Occupational Health. Washington, U.S. Govt. Print. Off., 1976. 16p. (BRI 46-171) 
Descriptors: *Pensions--Handbooks, manuals, etc. 





SAFETY 
8-219 
Gill, John and Kevin Martin. 
Safety management - reconciling rules with reality. Personnel management 
(Gt. Brit.), 8:36-39, June 1976. 
Descriptors: *Safety--Administration / *Accidents--Prevention / Informal 
organization / Safety regulations / Unions / Safety education, Industrial. 


8-220 
Hunter, James E. 
Preventing employee accidents with biorhythm. Management world, -5:27-30, May 1976. 
Descriptors: *Accidents--Prevention / Health, Employee. 


SCIENTISTS AND ENGINEERS 

8-221 

Arvey, Richard D. and C. Warren Neel. 
Motivation and obsolescence in engineers. Industrial gerontology, 3:113-120, 
Spring 1976. 


Descriptors: *Engineers--Motivation--Research / *Obsolescence, Professional / 
*Older worker--Utilization. 


8-222 
Dickens, Linda. 
Fighting for the professional engineer. Personnel management (Gt. Brit.), 8:18-21+, 
May 1976. 
Descriptors: *Engineers / *Professional employees--Unions. 


8-223 
Engineering Foundation Conference, New Hampshire, July 13-18, 1975. 
Engineering manpower; a national problem or a national resource? proceedings .... 
New York, Engineering Manpower Commission, 1975. 72p. (Publication no. 235) 
Sponsored by the Engineering Foundation. 
George White, U.S. Civil Service Commission, discussed the Commission’s role as an 
employer. 
Descriptors: Labor supply / *Engineers--Manpower planning--Conferences / Manpower 
policy / Engineers--Education--Statistics / Engineers--Employment / Unions / 
Engineers--Characteristics / Unemployed / Minority groups / Women engineers / 
Employment (Economic theory). 


Ie172 .En3em 


8-224 
U.S. National Science Foundation. 
Characteristics of the national sample of scientists and engineers, 1974; part 1, 
Demographic and educational. Washington, U.S. Govt. Print. Off., 1975. 8i1p. 
(NSF 75-333) 
Descriptors: *Engineers--Education--Statistics / *Scientists--Education-- 
Statistics / Surveys / Women engineers--Statistics / Women scientists-- 
Statistics / Demographic characteristics / Minority groups--Statistics. 


Ie172 .Un72cn 





SCIENTISTS AND ENGINEERS (Cont’d) 
8-225 
U.S. National Science Foundation. 
Proceedings of the Seminar on Scientific and Technical Manpower Projections, 
including the formal papers; under the auspices of the Ad Hoc Subcommittee on 
Manpower of the Planning and Policy Committee, National Science Board, April 16-18, 
1974. Washington, U.S. Govt. Print. Off., 1976. 247p. 
Recommendations of the Subcommittee are found in its report, Scientific and 
technical manpower projections. 
Descriptors: *Scientists--Career opportunities / *Technicians. 


Ie172 .Un72st Vol. 2 


8-226 

U.S. National Science Foundation. 
Projections of degrees and enrollment in science and engineering fields to 1985. 
Washington, U.S. Govt. Print. Off., 1975. 38p. (NSF 76-301) 


Descriptors: *Scientists--Statistics / *Engineers--Statistics / Manpower 
forecasting. 


Ie172 .Un72pd 


SELECTION 
8-227 
Beason, George M. and John A. Belt. 
Verifying applicant’s backgrounds. Personnel journal, 55:345-348, July 1976. 


Descriptors: *Reference checks / *Biographical inventories / *Equal opportunity 
in employment. 


8-228 
Farmer, Anthony X. 
How to hire the right person the first time. Training management & motivation, 
p. 10+, Spring 1976. 
Outlines an eight-step program. 
Descriptors: *Selection. 


SUPERVISION 

8-229 

Whisenand, Paul M. 
Police supervision; theory and practice. 2d ed. Englewood Cliffs, N.J., 
Prentice-Hall, 1976. 456p. 


Descriptors: *Police--Supervision--Textbooks / Management control / 
Police--Training / Leadership. 


Id32 .W57p 1976. 


SUPERVISORS 
8-230 
Carroll, Archie B. and Ted F. Anthony. 
An overview of the supervisor’s job. Personnel journal, 55:228-231+, May 1976. 
Descriptors: *Supervisors--Responsibilities. 


8-231 
Jones, Lyndon and Clifford H. John. 
The NEBSS project. Education & training (Gt. Brit.), April 1975. 


Descriptors: *Supervisors--Training--Methods / Training courses of study / 
*Supervisors--Training--Evaluation. 





TESTS 
8-232 
U.S. Civil Service Commission. 


Computer-assisted testing with live examinees: a rendezvous with reality. Prepared 

by Vern W. Urry, Research Section, Personnel Research and Development Center, Bureau 

of Policies and Standards. Washington, 1976. 5p. (Technical note 75-3) 
Descriptors: *Computer-assisted tests / *Test validity. 


Ie221 .Un35ct 


8-233 
U.S. Civil Service Commission. 
Fairness of psychological tests: implications of four definitions for selection 
utility and minority hiring. Prepared by John E. Hunter, Frank L. Schmidt and John 
M. Rauschenberger, Research Section, Personnel Reserch and Development Center, Bureau 
of Policies and Standards. Washington, 1975. 12p. (Professional series 75-8) 
Descriptors: *Tests, Mental / *Tests--Evaluation. 


Ie221 .Un35f 


8-234 

U.S. Civil Service Commission. 
Proceedings of the first Conference on Computerized Adaptive Testing, Washington, 
D.C., June 12 and 13, 1975; sponsored by the Office of Naval Research and The 
Personnel Research and Development Center. Prepared by Bureau of Policies and 
Standards, Personnel Research and Development Center. Washington, U.S. Govt. Print. 
Off., 1976. 125p. (Professional series 75-6) 

Partial contents: Computer-assisted testing: an orderly transition from theory 
to practice, by Richard H. McKillip and Vern W. Urry; Five years of research: is 
computer-assisted testing feasible? by Vern W. Urry; Effectiveness of the ancillary 
estimation procedure, by John F. Gugel, Frank L. Schmidt, and Vern W. Urry; Item 
parameterization procedures for the future, by Frank L. Schmidt and Vern W. Urry. 

Descriptors: *Computer-assisted tests--Conferences. 


Ie176 .Un35p 


8-235 

U.S. Department of Health, Education, and Welfare. 
Issues of sex bias and sex fairness in career interest measurement, ed. by Esther E. 
Diamond. Washington, U.S. Govt. Print. Off., 1975. 219p. 


Descriptors: *Tests, Vocational interest / *Sex discrimination / 
*Tests--Evaluation. 


Te438.5 .Un54i 


8-236 
Weiss, David J. 
Computerized adaptive ability measurement--part 2. Computers and people, 25:15-18, 
July 1976. 
Part 1 listed in Personnel Literature, July 1976, item 7-218. 
Descriptors: *Tests, Ability. 


8-237 
Wonderlic, E. F. & Associates. 
Performance norms on job applicants; reliability and validity statistics. 
Northfield, Ill., 1970. Iv. 
Data analyzed in relation to applicants’ age, sex, educational level, position 
applied for, geographic region, etc. 


Descriptors: Test validity / Test reliability / Selection / *Wonderlic Personnel 
Test--Evaluation. 


Ie212 .W84p 





TRAINING 


8-238 Ie365 .Am3j 
American Correctional Association. 
Job training and placement for offenders and ex-offenders, by Phyllis Groom McCreary 
and John M. McCreary. Washington, U.S. Govt. Print. Off., 1975. 112p. 
Descriptors: *Offenders--Employment / *Offenders--Training--Methods / 
*Offenders--Rehabilitation--Methods / Models and modelmaking / Program 
evaluation / Planning / Management. 


8-239 
DeMik, Gary H., Ronald 0. Hietala and Wendell H. Russell. 
The development and diffusion of the Training and Technology Program: a decade of 
development of manpower training, 1965-1975. Springfield, Va., National Technical 
Information Service, 1975. 43p. (PB-241-921) 
Performing organization: Oak Ridge Associated Universities, Inc. 
Descriptors: *Technicians--Training. 


M-Fiche 


8-240 Ref. Ie422 .D62d 

Directory of internships, work experience programs, and on-the-job training 
opportunities, ed. by Alvin Renetzky and Gail A. Schlachter. Thousand Oaks, Calif., 
Ready Reference Press, 1976. 371p. 

Guide to internship, work experience, and on-the-job training opportunities 
sponsored by governmental agencies, business and industry, professional associations, 
foundations, and various social and community organizations. 

Descriptors: *Internship--Directories / Canada / *On-the-job 

training--Directories / Federal government / *Training--Directories. 


8-241 
Gellerman, Saul W. 


The training responsibilities of supervisors. Education & training (Gt. Brit.), 
18:108-109, April 1976. 


Descriptors: *Transfer of training / *Supervisors--Responsibilities. 


8-242 
Johnson, Michael L. 
Firms and students give raves to co-op programs. Industry week, 190:29-30+, 
July 5, 1976. 
Descriptors: *Work-study programs / *College students--Employment. 


8-243 M-Fiche 
Osborn, William C. and others. 
Course outline: instruction for unit trainers in how to conduct performance 
training. Springfield, Va., National Technical Information Service, 1975. 1140p. 
(AD-A017-722) 
Performing organization: Human Resources Research Organization. 


Descriptors: U.S. Department of the Army / *Training officers--Training / 
*Performance-based training. 


8-244 Ie425.9 .P47h Vol. 5 
Pfeiffer, J. William and John E. Jones. 


A handbook of structured experiences for human relations training. LaJolla, Calif., 
University Associates, 1975. 152p. 


Descriptors: *Human relations training. 





TRAINING (Contd) 
245 
Thomas, Laurie. 


Learning to learn in practice. Personnel management (Gt. Brit.), 8:32-35, June 1976. 
Descriptors: *Training methods / *Learning, Psychology of. 


8-246 
Towne, Douglas C. 
A. sample of ongoing career education curriculum development activities of Federal 
agencies. Washington, Educational Resources Information Center, 1972. 118p. 
(ED-111-960) 
Performing organization: Northwest Regional Educational Laboratory. 
Survey of curriculum development projects in 1972 in seven Federal agencies, 
including the Civil Service Commission. 
Descriptors: *Career education / Training courses of study / *Training planning / 


Adult education / Federal government / Vocational education / *U.S. Civil Service 
Commission. 


M-Fiche 


8-247 
U.S. Manpower Administration. 


Worker traits; training unit. Washington, 1975. 93p. (MA Handbook no. 314) 
Descriptors: *Training courses of study / *Interviewers / *Counselors--Training. 


Ie418.6 .C8Un665w 


8-248 
Wirfs, Ralph. 


What police are learning about danger on the job. Job safety & health, 4:12-19, 
June 1976. 


Descriptors: *Police--Training / *Police administration / *Hazardous occupations. 


TRAINING ADMINISTRATION 
8-249 
Becker, Stephen P. 


Why, when, and how trainers should talk themselves out of a job. Training, 13:43-44, 
June 1976. 

Author contends that trainers should participate in the selection and placement of 
trainees and in the development of a motivational environment in order to fulfill 
their responsibility to improve organizational performance. 

Descriptors: *Training officers--Responsibilities. 


8-250 
Newell, Gale E. 
How to plan a training program. Personnel journal, 55:220-225, May 1976. 
Descriptors: *Training planning / Training needs analysis / Training evaluation. 


TRAINING EVALUATION 
8-251 
Steiner, Richard and Frank Kelly. 


A key factors approach to assessing management development. 
55: 358-361+, July 1976. 


Descriptors: *Management development--Evaluation. 


Personnel journal, 





TRAINING METHODS 
8-252 
Pantelidis, Veronica S. 
An instructional program on personnel rules and regulations for state employees. Ann 
Arbor, Mich., Xerox University Microfilms, 1975. 157p. 
Doctoral dissertation, Florida State University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 8, February 1976, p. 5229-A-5230-A. 
Author suggests that the model she designed, developed and evaluated could be 
useful in teaching complicated subject matter "where an authoritative source is 
available." 


Descriptors: *Training courses of study / *Training methods / *Personnel 
policies. 


M-Film 


8-253 
Sayer, E. P. 
Vertical training: a new concept. Education & training (Gt. Brit.), September 1975. 


Descriptors: Transfer of training / *Training methods--Evaluation / *Training 
methods. 


S/C 


8-254 
(Training small groups] Training, 13:19-25, June 1976. 
Contents: Training small groups: how to get your trainees more involved, by 
Martin M. Broadwell; Training small groups: how to structure them for better 


results, by Patrick Suessmuth; Small-group skills: how to develop them in your new 
trainers, by Geoffrey M. Bellman. 


Descriptors: *Group training / *Training officers--Training. 


8-255 
Winning, Ethan A. 


Integrating management theory into action programs. Personnel, 53:21-29, 
May-June 1976. 


Descriptors: *Training methods / *Transfer of training. 


UPWARD MOBILITY 
8-256 
U.S. Civil Service Commission. 
Concept and strategy. Prepared by Office of Federal Equal Employment Opportunity. 
Washington, 1975. 4p. (Upward mobility briefing outline no. 1) 
Descriptors: *Upward mobility / *Federal employees / *Training courses of study. 





Ie161.2 .Un35e 


8-257 Ie161.2 .Un665u 
U.S. Manpower Administration. 


Upgrading--problems and potentialities: the R&D experience. Washington, U.S. Govt. 
Print. Off., 1975. 54p. (Manpower R&D monograph 40) 

Surveys "the experience of contractors with the Manpower Administration of the 
U.S. Department of Labor in providing upgrading services through research and 
demonstration projects in the public and private sector." 

Descriptors: *Upward mobility / *Career ladders / Training. 





WOMEN--EMPLOYMENT 
8-258 
Curry, Joel. 
From the beginning. Bell telephone magazine, 56:20-22, May-June 1976. 
Descriptors: *Women employees / *Blue collar workers / Women--Training / 
Recruitment / *Labor turnover causes / Women--Attitudes / Labor turnover control. 


8-259 
Eklund, Coy G. 
Women in business; what business must do. Vital speeches of the day, 42:539-542, 
June 15, 1976. 
Speech delivered by president of Equitable Life Assurance Society at New York 
Univerity, April 24, 1976. 


Descriptors: *Women--Employment / *Women--Attitudes toward / *Women--Career 
opportunities. 


8-260 
Jordan, Ruth. 
Full employment: a women’s issue? Civil rights digest, 8:26-29, Winter-Spring 
1976. , 
Descriptors: *Women--Employment / *Equal opportunity in employment / *Full 
employment policies / Unemployed / Labor supply. 


8-261 Ie154 .M46w 
Medsger, Betty. 


Women at work; a photographic documentary. New York, Sheed and Ward, 1975. 2112p. 
Descriptors: *Women--Employment / *Women--Career opportunities. 


8-262 
Sex barrier: it’s falling fast in the military. U.S. news & world report, 80:53-54, 
June 28, 1976. 


Descriptors: *Women--Career opportunities / *Women military personnel / 
*Promotion. 


8-263 M-Film 
Stanford, Susan M. 
Attitudes towards women: critical background predictors and the effect of a 
managerial development and feminist awareness seminar. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 153p. 
Doctoral dissertation, Northwestern University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 7, January 1976, p. 4272-A-4273-A. 
Descriptors: *Women--Attitudes toward--Research. 








WOMEN--EMPLOYMENT (Cont ’d) 
8-264 Te154 .St4y 
Stevenson, Gloria. 
Your future as a working woman. New York, Richards Rosen Press, 1975. 176p. 
Descriptors: *Women--Career planning / *Women--Employment / Job search / 
Occupational choice. 


8-265 Ie154 .wW49t 
Wertheimer, Barbara M. and Anne H. Nelson. 
Trade union women; a study of their participation in New York City locals. New York, 
Praeger, 1975. 178p. 
Published in cooperation with: Trade Union Women’s Studies, New York State School 
of Industrial and Labor Relations..., Cornell University. 
Descriptors: New York (City) / Unions / Women--Statistics / *Unions--Officers / 
Women--Attitudes / *Blue collar workers / *Women--Discrimination / 
Women--Attitudes toward / Government employees. 
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